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Paper : MINMKT3

({ Consumer Behaviour—I )

1. (@) W& & S5 o e

1x3=3

Write True or False :

(i) =t e Snefes ARTH AT
T [ o |

Impulse buying refers ‘to buying

without prior planninger intention.
(i) TACSISR TSl IR YRS @S

AfS o1 1 s SpRafS R e |

Post-purchase: behaviour of a

consumer often results in - brand
loyalty or cognitive dissonance.

(iii) 2RTT Pras-arze AR 29w mewe| gy
o s |

The first step in the consumer
decision-making

process is
purchase decision.
(b) AN I T A1 : 1%3=3
Fill in the blanks :
() TS| IERRS el 91 Tl
JEFA 9Bl THIRI |

is an example of a social factor
influencing consumer behaviour.
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(ii) CorSTET e s ephs e
———
sEoe AT |
A consumer learning ' process
involves culture and

(i) CIpRB e AR L b ZAG Fl
czfee |

The Payment of Gratuity Act was

passed in

2. o G foran 4x2=;

Write short notes on :

(@) ~IRF= G 38
Family life cycle

(b) TACSIEN TS

Consumer attitude

3. (a) “eerer TE [ rcerer wnare &
FREE SIS F¢q, W F41 4+7=11

Define consumer. Explain the factors
influencing consumer behaviour.

&<I /Or

(b) 2AZFI @ 741 | A2 AF TACSIEN A A
01 =127 T 471 | Toprere wfoeeqed A
AR 62 3+3+5=11
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Define customer. Mention three

differences between customer and

consumer. What are the various types of
consumer involvements?

4. (a) SYIPEN [F 2 22 1 76 TR {1 o2 Srzad
@9 | 4+7=11

What is information search? Whatare the

sources from which customers can
obtain information?

ST /Or

(b)) CERETR FA AT | rRe A A TG I v
4+7=11
Define motivation. Explain the Maslow’s
theory of motivation.

|

4+8=12
Define culture. Explain the dimension of
sub-culture.

5. (@) e | Se-sesies S

1T /Or

(b) TGS AR FELE TISET 7 AWEGS e

BRI oM <= <41 | 4+8=12

How are social classes hierarchical?
Explain four components of social class.
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| (a) SE-GRTE TGRS 91 1| gy, ST g
* e S W 39| b

and

Define self-concept. Explain

POsitiye
negative sub-concepts,

ST/ Or

(b) T o PR BoIToPRR S

What is learning? Discuss the elem
learning.

4+8<
ents of
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