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1. (a) <& 3 5[ 0 1x4=4
Fill in the blanks :

P25/1485

(i) LA FFI CeFIoib @ 9 &7 oyl
OO T

The full form of LPG in the context of
economic reforms is

( Turn Over)




(i) McDonald's 2’7 «fy " TR
I |

McDonald's is. a
model.

business

(iv)

MO, 1% 1R w7 & Rifew
FICOR TPTR ST 9 |

is 'the dynamic and virtual
space that connects the different
computer systems.

(b) >®l.H = oy 1x4=4
Write True or False :
() SO, PR IS AT

SIS 1 451 371 w0 “1Rcaore I 2o
I 21231 3% o (osrenes o v |

A key micro-environmental factor
affecting businesses in Guwahati,
Assam is the local customer base
and their purchasing power.
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(3)

(i) @ Yo G CORIOIEE (30 SR
TR AL STeeror ¢Sfo |

Building brand value is the
foundation of your business’s
long-term success.

(ifi) TPIRE RS Plaw  Jfawad A
AT QT =

Artificial intelligence - technologies
are not emerging trends in business
concepts.

(iv) SHSS X003 H78 B2 2YfRF S L 1
231

The Information Technology Act was
enacted in India in the year 2001.

2. oo MAERR @ @ sieR oy Teg forvn @ 3x4=12

Answer any four of the following in short :

(@) TEER e Fu HF WE  AREE I
A1l T |

Differentiate between micro- and macro-
environment with examples.
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(4)

(b) SISR IPIE 8 CRCOARET I 2SR
I Iy 90

Explain the impact of digitalization on
Indian businesses. -

(c) oAl bR WeRRN elfic e e W
T IR Y G P

Explain the importance of human
resource management in shaping a
company’s internal environment.

(d) 2-316 S fefEcts SGIST qrere oy 2 |

Differentiate between e-commerce and
digital economy.

(e) ©IO© BIRAN HizAq AR RIT SCewa 47 |

Discuss the scope of cyber laws in India.

) ﬁ%m\ﬁwmﬂﬁ?ﬁﬁﬁ@*@w
el R o o

Write on financial scams and its impact
on the business environment.
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(S5)

3. (a) TPIRE AR ©iel, AfR>E o cafima Py
Recerca wicas w4 | 10
Discuss in detail the meaning, scope.and

characteristics of the business environ-
ment.

241 / Or
(b) SIEH GPRR @RS CHEAR, e,
o= o RRbeiierr aer@ Rag a4
SRl 10
Describe the impact of liberalization,
privatization, globalization and digitali-
zation on Indian businesses.

<O RPN, @8 TS WE el S
T TS (e SRR @i, R
90 10
Examine how a strong brand image and
Corporate reputation contribute to
long-term success.

ST / Or
(b) QMR =T WFE TOEE  THTOREI
AT @F=N GO/ AR AR @
MG e ? 10
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(6)

How do suppliers, customers and
market intermediaries collectively shape

a company’s external environment?

5. (a) W OCe @R, JfAcehe S Seon s
R e @Per)T SR e AREed

R [Rere@ cEma F90. 10

Discuss in detail the advantages and
limitations of franchising, aggregators
and outsourcing(BPO and KFPO) with

examples.

[/ Or

(b) TEURE . FREF Jae  TEIRS Al
=ees By (RfF’) =i wm afern =mees B]

(fr=’)T ForeP el JeurE 4 | 10
Evaluate the effectiveness of business
process outsourcing (BPO) and

knowledge process outsourcing (KPO) in
enhancing business operations.

6. (a) BR T TR CPao SIRAN HZPHA BFG
F AR RECT SReDA FA1 10

Discuss the importance and challenges
of cyber laws in regulating cyberspace.
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(7))

<1 / Or

(b) =& T Wiz s ATPI FHFHT SR
WW‘RWWWW| 10

Discuss the role of certifying authorities
and their significance under the [T Act.
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