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Paper : COM MINBNI4
( Digital Banking )

1. o= (@R fok spiiR Teg e 1x4=4

Answer the following as directed :

(@ VR R WR@ 03y oo ke @ o
MR TIOLCT BB 2 FiRe |
(m CToRe% fors )
The Reserve Bank of ~India (RBI)
introduced an Ombudsman Scheme for
digital transactions in the year 2019.

( Write True or False)

(b) Q. To. @x. IS 59 o T2 E |
(1 312 =7 1)
ATM card uses _ digit pin.

( Fill in the blank)

(c) GPRS 3 3= o1 o1t |
Write the full form of GPRS.

(d) =R s 9o SRy fore |

Write one advantage of branchless
banking.

2. oo R @ @ sifRbR oS oY Gl o
- 4x4=16
Write short notes on any four of the following :

(@) ToCse @R AWTR IR a2 e

Customer education for digital banking
products
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(b)
()

(d)

(b
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@AF-Q9 SoCICTTR

Back-end operations

ffSa sEm-stseae GrPTR

Various value-added services

(TR Q=6 MNraae

Limitation of mobile banking

RSl srggfe I3 Rofee. s s

Digital banking /products for financial
inclusion

HIRIREE @3feq sime

Future of branchless banking

foferche (SR 52 2 s @sfeete
CPCTUCT ¥ 2 1T <647 | 3+7=10
What is digital banking? How does it
differ from traditional banking? Explain.

Y2<T / Or

6 @fF6© e Rfdw 2wy TR TR
THIRIT T 1T 41 | 10

Explain the different types of cards used
in card banking. Give suitable examples.

9. 5. @93 AT RewsE I 97 | 10

Explain the key product features
of ATM.
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W<l / Or

(b) Q. . @ > [Tw wqF GRMdOR [
AL 1 |

Discuss about the security _and
surveillance of ATM sites.

5. (a) TONED @R I & w7 ToRE0- @R Fed
RemeER S 54 | 3+7=10

What do you mean by Internet banking?

Discuss the features . of Internet
banking.

<T / Or
(b) 9. 8. @=. AN T SARECER HCAOAT F91 1 10

Discuss the main key components of
POS system.

6. (a) TR SRCTE L =T T4 ARCNL AR
GF SR W | 5+5=10

Give an overview of global payment
system and domestic payment system.

w2<r / Or
(b) ‘oo TRAART 8o 5 (G fer 5+5=10

Write short notes on the following :
(i) FFCHEA
Blockchain
(ii) Tecbrcaiae
Cryptocurrency
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