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1. oo Ry @ e ¢ 1x8=8
Match the following :

(i) I R 3@ cmR (1) SeEes e R
RLENT Alford and Beatty

Management is what
a manager does

(i) IR TATaBaR  (2) 9%, S, (GRS
Management means F. W. Taylor
decision-making



(iii) IR TSR GRS (3) =
A AR el Henry Fayol
Management is the
art of getting things
done through other

people
(iv) @R RErARPY  (4) IB[
Father of scientific Ross Moore
management

(v) ResmR= e afem (5) WiES 2Af¥wERm i
Planning is the American Manage-
thinking process ment Association

(vi) RAIfeer *fe (6)-. T2 ST
Esprit De Corps Louis Allen

(Vi) T AT (7) @ 51T (AT
Establishing  stan- Douglas McGregor
dards '

(viii) 2fSPE T s (8) vz aifa s
The human side of Step in control
enterprise process

2. vy Gl (R e wifon) - 4%x4=16

Write short notes on (any four) :

(a) =IROEHE B

- Levels of management
(b) AREEANR 2T

Span of management



g
~(d)

(e)

(b)

4. (a)

(b)

TR A_T (R
Management by objectives

g R

Advantages of control

Herzberg-3 AN OF
Herzberg theory of motivation

AR fagEr RerMe  F. W. Taylor-9

gl HICeo= 41 | 11
Discuss the contribution made by
F. W. Taylor to the .- growth of
management thoughts.
51331 / Or
AfBENR SRE! HACPF ©G'T @ I WIS 447 |
Describe the ‘contingency approach’ of
management.
GIREE0IS B B o T 56 D o G e e
laﬁ\%‘-’l@ SICEN] B9 | : . 4+7=11
Define Planning. Discuss the process of
planning in detail.
M2 / Or
Prare a2 afirre wive Rfow g Sicems=
Sl , | 11

Discuss the various steps 1nvolved in the

decision-making process.



s. (@ w@ﬁasmW"‘*‘mwﬁ{@’

(b)

6. (a)

(b)

7. (a)

(b)

B NI A1 S 1 |  4+7=11
What do you understand by formal and
informal organization?  Distinguish
between the two.

- %31/ Or
Refiess Ifra & o2 Rediedm R[few
TASTZ DY SO 3T | 3+8=11

What do you mean by departmentation?
Briefly discuss the different methods of

departmentation.

AR W 2 T gl Ry o 3+8=11

What is motivation? Write about its
importance.

71331 /-Or

“TPY (xR ¢ SN W YRR e 17 |
A F47 | 11

“Leadership —.is a dynamic  and
continuous' process.” Discuss.

g7 IR A FoES fwgd MR IECA
SR AETERST AT TAMERIYR A FA 1 12

Explain the essential requirements of an
effective control system.

51231 / Or
AT IRt e Beet 9nst e
ICEoE FRETT BTG SCEAD [T |

Discuss the importance of ‘budget and
budgetary control’ as a technique of

| managenal control.
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