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1. Choose the right alternativés of -the
following 1x4=4

(a) ‘ldentify the correct sequence of the
following :

(i) Source, channel, message, receiver
(ii) Source, receiver, channel, message
(iij) Source, message, receiver, channel

(iv) Source, message, channel, receiver
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(b)

(@)

To excel in a group discussion, it ig
necessary to develop

(i) listening skills

(i) interactive skills

(iiij) speaking skills
The difference between a menu-and g
letter is in the

(i) tone and style

(i) message

(i) addressee

Grapevine is _a_kind of
communication.

(i) lateral
(i) formal".

(iii) informal

2. Write.True or False of the following : 1x4=4

(a)

(b)

Communication is the process of
sharing * information, ideas, concepts

and messages between two persons or
morea

Language can never be a barrier for
effective communjcation.



(c) Good listening is very important for an
effective communication process.

(d) Seminars and group discussions are the
same.

Write answer to each of the _following
questions in about 100 words : 4x4=16

(aq) Discuss the importance of effective
communication in .-a = managerial

function.
(b) Elaborate four barriers of
communication. |

(c) What is a_mock interview? Explain.

'(d) Discuss the format of a business letter.

Define . communication. Discuss the
communication process with a suitable
diagram. 4+10=14

Or

What is effective communication? Explain

David Berlo’s model for effective
communication. 4+10=14



5 What is miscommunication? Elaborate fiye
external barriers of communication.  4+]10 4

Or

What is informal communication? Mention
its forms. Elaborate its advantages. and

disadvantages. | 4+4+6=14

6. What is group discussion? Explain. How can
a candidate be successful'wvin a group
discussion? 4+10=14

Or

Write an explanatery. note on effective
listening. | 14

7. What is a« sales letter? What are the
characteristics, of a good sales letter? 4+10=14

Or

What is a collection letter? Describe the
different series of collection letter. Draft a
first series of collection letter as a reminder
to collect the overdue balance of 1 lac rupees
from S, Jalan, proprietor of S. J. Associates.
You are B. K. Sahu, Genera] Manager, AD

Electronics Company pyt. Ltd., Ghy 1. Give
an appropriate address. 4+4+6=14



( Old Course )

Full Marks : 80
Pass Marks : 32

1. Choose the right alternatives : 1x4=4

(a) Message is the actual _____ that forms
an integral part of communication.
(i) information |
(i) sender
(i) channel

(b) Interaction with superiors.in a corporate
organization is referred to as

(i) vertical communication
(i) diagonal communication

(iii) lateral communication

the

() A sales presentation is to
audience.
(i) irritate
(i) motivate

(111) demotivate
'(d) Eye contact is a part of

(1) kinesics
(i) proxemics

(iii) paralanguage



2. Write True or False of the following :

(@ A sales presentation IS  an

(b)

(c)

(d)

advertisement.

For success of any communileation ,
proper audience analysis’ s very

necessary.

Paralanguage is the study of the role of
time in communication.

Grapevine is a (reliable channel of

communication.

Write answer (to feach of the following

questions in about 100 words :

(a)

(b)

(c)

(d)

Define video conferencing and mention
its uses.

List four characteristics of an effective
sales presentation.

Elaborate the importance of
communication in managerial function.

What is the difference between formal
and informal communication? Giv€
suitable examples.
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Define business communication. Explain the

basic forms of communication. 4+6=

Or

Describe any two models of communication.

5+ 5=

What is miscommunication? Elaborate five
sender-oriented barriers of communication.

4+6=

Or

Describe the various communication
networks.

What is a survey? How can a survey be made

effective? 4+6=

Or

What is an oral presentation? Give examples.
What are the aids that can be used to make

it effective? 3+3+4=

What. ' 1is non-verbal communication?
Elaborate kinesics as a form of non-verbal

communication with a few examples. 6+8=

Or

Describe elaborately paralanguage as a form
of non-verbal communication.
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8. What is an e-mail? What are its advantages

in the communication process? What are its
disadvantages? 2+5+5=12

Or

What is international communication? What
role does cultural diversity ( play in

international communication process? Give
examples. 4+8=12

* ok %k



